
MONROE COUNTY 
 
Monroe County Attorney's Office 
6 Washington Avenue, West 
Albia, IA 52531 
►    Victim / Witness Coordinator 
(641) 932-2948 
FAX:  (641) 932-5133 
Email:  goodlaw@iowatelecomm.net 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
(515) 473-9300 
FAX:  (515) 473-9288 
TYPES OF SERVICE: 
Provides assistance to federal victims 
and witnesses. 
SERVES THE FOLLOWING 
COUNTIES: 
Adams, Appanoose, Audubon,  Boone, 
Cass, Clarke, Dallas, Davis, Decatur, 
Freemont, Greene, Guthrie, Harrison, 
Jasper, Jefferson, Keokuk, Lucas, 
Madison, Mahaska, Marion, Marshall, 
Mills, Monroe, Montgomery, Page,  
Polk, Pottawattamie, Poweshiek, 
Ringgold, Shelby, Story, Taylor, Union, 
Wapello, Warren, & Wayne.  
 
Monroe County Clerk of District 
Court 
Monroe County Courthouse 
10 Benton Ave. E 
Albia, IA 52531 
(641) 932-5212 
FAX:  (641) 932-3245 

Monroe County Sheriff 
Law Enforcement Center 
103 2nd. Avenue W 
Albia, IA 52531-1909 
(515) 932-7815 
FAX:  (641) 932-7381 
 
United States Attorney’s Office 
Southern District     (Branch Office) 
U.S. Courthouse 
131 East 4th. Street 
Suite 310 
Davenport, IA 52801 
(563) 449-5432 
FAX: (563) 449-5433 
SERVES THE FOLLOWING 
COUNTIES: 
Clinton, Des Moines, Henry, Johnson. 
Lee, Louisa, Muscatine, Scott, Van 
Buren & Washington 
 
Albia Police Department 
103 2nd. Ave., W 
Albia, IA 52531 
(641) 932-7815 
FAX: (641) 932-7381 
  
Child Support Recovery Unit 
127 E. Main, Ste. 100 
Ottumwa, IA 52401-2915 



Monroe County General Relief 
Monroe County Courthouse 
10 Benton Ave. East, 2nd Floor 
Albia, IA 52531 
(641) 932-5622 Ext. 161 
FAX:  (641) 932-5075 
HOURS: 8:00 – 4:00 
Monday - Friday 
TYPES OF SERVICE: 
Provides necessities: rent, food, 
clothing, utilities, medical care, and 
makes referrals to other assistance 
programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 
 
Monroe County Outreach Center 
South Central Iowa Community 
Action Prog.  
101 S. Clinton  
P.O. Box 271 
Albia, IA 52531 
(641) 932-5107 
HOURS:  9:00 – 4:00 
SERVES THE FOLLOWING VICTIMS: 
All victims; Assisting low-income Iowans 
change their lives by breaking the cycle 
of poverty and removing the barriers to 
achieve self-sufficiency.   
FEE INFORMATION: 
No fee 

Legal Hotline for Older Iowans: 
1111 9th. St., Suite 230 
Des Moines, IA 50314 
(515) 992-8161 (800) 992-8161 
WEB:  www.lawhelp.org/program/898/ 
TYPES OF SERVICE: 
Free legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES: 
Statewide 
 
Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 
(641) 683-1750 
CRISIS/HOTLINE: (800) 464-8340 
FAX:  (641) 683-4112 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, 
follow-up 
counseling, group counseling, 
shelter/safehouse, information/ referral, 
legal advocacy, personal advocacy, 
community education emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse 
FEE INFORMATION: 
No fee for services.  Donations 
accepted. 
SERVES THE FOLLOWING 
COUNTIES: 
Appanoose, Davis, Jefferson, Wapello & 
Wayne 



Seneca Area Agency on Aging 
117 N. Cooper, Suite 2 
Ottumwa, IA 52501 
(641) 682-2270  (800) 642-6522 
FAX: (641)  682-2445 
WEB: wwww.seneca-aaa.org 
SERVES THE FOLLOWING VICTIMS:  
Iowans over the age of 60. 
FEE INFORMATION:   
Assessments are free based on age 
eligibility (60) and older, suggested 
contribution of $2.25 for congregate 
meals, $2.50 for home delivered. 
DHS - Elderly waiver (Title 19)  
SERVES THE FOLLOWING 
COUNTIES:  
Appanoose, Davis, Jefferson, Keokuk, 
Lucas, Mahaska, Van Buren, Wapello, & 
Wayne 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SIEDA - Southern IA Economic 
Development Association 
226 W. Main Street 
Ottumwa, IA 52501-0658 
(641) 682-8741  
1-800-622-8340 
FAX:  (641) 682-2020 
Email:  phyllis@pcsia.com 
MONROE:  Substance Abuse 
Services 
Drug & Alcohol Treatment & 
Prevention 
12 Washington Ave. West 
P.O. Box 152 
Albia, IA 52531 
(641) 932-5960 
TYPES OF SERVICE: 
Outreach Info/referral, counseling, 
energy assistance, Head Start, Nest 
programs, Family Development Self-
Sufficiency, Parents as teachers – 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans, low income 
FEE INFORMATION: 
Free, sliding fee scale, & income eligible 
for other programs. 
SERVES THE FOLLOWING 
COUNTIES: 
Appanoose, Davis, Jefferson, , Keokuk, 
Mahaska, Van Buren and Wapello 
 


